	May 12th
	Subject: Online export market research

	Time
	

	09:30 – 10:00
	Registration

	10:00 – 10.15
	Opening 

	10.15 – 10.30
	Introduction (what marketing research is?) 

	10.30 – 11.30
	Data Mining I

· How to research export markets
· Best market selection
· Market access requirements
· Trends, competition

· Other export related issues
· Exercise using on-line tools

	11.30 - 12:00 
	Coffee / Tea break

	12:00 – 13:30
	Data Mining II

· How to find buyers
· Sources of finding buyers

· Prices
· How to approach them
· Exercise using on-line tools

	14.00– 15.30
	Open House drink & snacks at SECEP Office, including presentation about findings of on-line exporters' survey carried out by SECEP.


